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The Service Aims: 
 

 to provide the advice people need for the problems they face 
 

 to improve the policies and practices that affect people’s 
lives. 
 

 
 

The Citizens Advice service provides free, independent, 
confidential and impartial advice to everyone on their rights and 
responsibilities.  It values diversity, promotes equality and 
challenges discrimination. 
 
 
 
 
 
 

Citizens Advice Hart is looking for new volunteers 
 
 
The CAB can only function with the help of its Volunteers, who 
give their time freely to help their local community. 
 
We provide free, confidential advice on a wide range of problems, 
including Employment, Relationship, Housing, Consumer and 
Benefits.  
 
Although they are not paid, our Advisors still gain a lot from 
becoming Advisors.  Training is free, minds are kept active and 
there is the satisfaction of helping people in need in an interesting 
and varied way.  There is also the added advantage of having 
something substantial to put on a CV should one be thinking of 
returning to work in the future. 
 
We are looking for Advisors, Administrators and Trustees and 
have included an application form with this Annual Review.  If you 
or someone you know wants to apply, simply complete the form 
and send it to our Yateley Office for the attention of the District 
Manager. 
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Chairman’s Report  

 
It gives me great pleasure to report on a very successful but challenging year for 
Citizens Advice Hart. The year began with an excellent audit report from a Citizens 
Advice Auditor. This was followed in October by a strategic review of our operations 
by our Citizens Advice Consultant – which again resulted in an excellent outcome 
from our perspective. 
The year had its challenges as a result of the financial problems due to the credit 
crunch. This has increased the number of clients seeking advice and help from us. 
In the past year we have helped approximately 8,000 clients with more than 25,000 
issues and numbers are still growing as 2009 progresses. As part of our response 
to this increasing demand we have increased our capacity to give advice by: 

a) Increasing our number of volunteer advisers. 

b) Introduced what is known as “Gateway Assessment” – an initial interview 

lasting ten minutes followed by a clear action plan to deal with the client 

appropriately. 

c) With the aid of funding from Citizens Advice we have increased our opening 

hours to include Thursday evenings and Saturday mornings. 

Citizen‟s Advice Hampshire won its first county wide grant from Macmillan cancer 
charity to give advice to patients, carers and relations of cancer sufferers who 
typically have a variety of issues to deal with. As a result of this Citizens Advice 
Hart was awarded a grant to be one of eight bureaux across the county to provide 
this advice via a dedicated project worker. This is a great result for us and the 
service will begin in the near future.  
Despite a significant effort to raise more funds we still had a small deficit on our 
core funding and our homeless project for the financial year. Fortunately we had the 
reserves necessary to cover this. I am delighted to say that due to the two 
additional projects above we expect our core funding to be in slight surplus next 
year –but our homeless project will still need additional funding which we will make 
great efforts to achieve. 
I want to thank all the people who have helped to make it another successful year 
for Citizens Advice Hart. This begins with our volunteers who are the lifeblood of 
our charity, to the paid staff and to our Bureau and District managers and finally the 
Trustee Board members. They have all responded admirably to the significant 
challenges this year has brought. 
Finally I would like to thank all the individuals and organisations who have 
supported us in financial or other ways throughout the year. In particular I want to 
mention Hart District Council with whom we have a very good relationship and 
without whom we couldn‟t function effectively. 
 
Keith Powell 
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District Report 

The past: Citizens Advice celebrates 70 years of service giving free, confidential 
and impartial advice to clients from all walks of life and with very different needs. 
Seventy years ago the service was government funded and held in village halls, 
converted horse boxes and church halls meeting the needs of clients wherever and 
however they could. Clients were given advice, information and support concerning 
whatever situation they found themselves in. 
 
Today: Citizens Advice is a predominant force in the field of information and advice. 
Clients call into the bureau today knowing that whatever has and is happening, we 
can help and support them through it. Clients in financial difficulty are given options 
of how to deal with their levels of debt, whether that is a debt management plan, 
bankruptcy, Individual Voluntary Arrangement or a Debt Relief order. All options are 
clearly explained, but it is ultimately the client‟s decision as to the course of action 
they wish to take. Benefit checks are carried out to ensure that clients are receiving 
all the benefits they may be entitled to. Clients needing Disability benefits are 
assisted in the completion of complex forms, additionally this can be carried out in 
the client‟s home if they are unable to get to a bureau. Advice is given by telephone, 
face to face and email; clients are reminded of appointments by telephone, letter, 
email or text. Projects are an ongoing part of the service as evidenced by the 
Homeless Project and the development of a mediation service where we will work 
with the young person and their family to enable them to remain at home 
 
The Future: We are increasing the opening hours of the bureaux to meet the needs 
of clients and now offer Thursday evening and Saturday morning appointments. We 
have surgeries at RAF Odiham and Hart Neighbourhood centre in Hook. We are 
continuing to develop our court service desk support to clients and are grateful to 
Hart Rotary for supporting ongoing training for volunteers. We will work with Hart 
District Council developing a self help debt leaflet for clients that are struggling 
financially. We will continue to play an active role in the Local Strategic Partnership 
and ensure that the council are aware of the needs of the community. We are 
scheduled to launch an advice line for those clients and families affected by cancer 
in partnership with MacMillan. 
 
None of this would be possible without our staff and volunteers and I must pay 
tribute to them all.  
 
Our Trustee Board, who give so selflessly of their time and commitment to the 
bureaux and our grateful thanks to Alan Pollard, who stepped down as Chair last 
year, but continues to serve as an active member of the Board and the Finance and 
Funding Committee - he has been a great support to the bureau and me personally 
and always visited with chocolate biscuits – particularly welcome.  
 
Keith Powell, is a forward thinking and dynamic Chair and is very supportive of the 
bureaux, staff and volunteers and is always ready to listen and help at all levels. 
Robert Frost has made a real difference to the Fleet Bureau and earned the respect 
of the team there and his challenge this year is to work on consistency across the 
District to ensure that the client and the adviser experience is the same. His role will 
develop as he takes on a District operational role. The Advice Session Supervisors  
support the advisors and check all the advice given to ensure that clients leave the 
bureau with complete advice, relevant to their situation. The Guidance Tutors, 
whose role has been made all the more challenging after an aggressive recruitment 
campaign and the development of fast track training, have ably met this challenge 
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head on. The training can at times seem arduous, but it is never ending as 
legislation changes, new benefits are introduced and systems and procedures 
changed. The Guidance Tutors are supported by a Training Officer who works with 
the advisors to develop an individual training plan and has, with the help and 
support of a team, effected the successful introduction of the Gateway process. The 
Debt Supervisors and Money Advice Caseworkers, who perhaps have one of the 
most challenging roles, presented with a client carrying a bag full of demand letters, 
from creditors, making sure that these vulnerable clients are aware of all the options 
available for them. The Social Policy team, who worked so hard this year to 
complete a report on Homelessness in Hampshire and a Directory of 
accommodation available, and still continue to work with advisors to highlight the 
evidence required.  
 
Our team of Advisors are faced with the challenge of helping growing numbers of 
clients with increasingly complex problems. They do this superbly well and manage 
to maintain a sense of humour and commitment to both the client and the smooth 
running of the bureaux. They cannot be praised highly enough! Our Administrators 
support all of the staff and the volunteers, ensuring that paperwork and systems are 
updated, the reception is manned and clients welcomed. The IT consultants who 
make sure that our computers are updated, secure and spamfree, they work very 
antisocial hours, to ensuring that operations at the bureaux are not disturbed. 
Everyone is unique and valued – “Thankyou” just doesn’t seem enough!  
 
Lastly, we must pay tribute to our funders, Hart District Council, Local Strategic 
Partnership, RAFBF, Rotary, Fleet Lions and individual donations from clients – 
thank you all. 
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The Homeless Project - 16/25 Advice Plus 

 
During the last 12 months our project has given advice and assistance to 137 new 
clients. In comparison to the figures for the same period in 2008 this is almost a 
50% increase! This increase could be indicative of the current economic climate as 
parents, especially on low incomes or suddenly greatly reduced incomes, find it 
harder financially to keep their children at home, particularly if those children are not 
able to contribute to the household income.  
 
As reported last year Parental Eviction was and remains the highest cause of 
homelessness within young people approaching our project. Whilst much of the role 
of the project is to help clients find housing (whether that be through hostels, night 
shelters, shared housing, bedsits,  supported lodgings or Local Authority housing) 
One of our aims is where possible, to try to return, or if possible keep, young people 
with their parents. To strengthen this aim during March this year, myself and a 
colleague from the Yateley Bureau undertook training with UK Mediation to become 
qualified as mediators. The intention is that we can offer a service where parents 
and the young person can work out their differences and come up with solutions 
that will ultimately enable the young person to remain at home.   
In September 2008 and Jan 2009 with two members of Surrey Heath‟s Housing 
Needs Team I assisted in the delivery of two awareness workshops about housing 
and homelessness for young people. This was a very satisfying piece of work that 
not only informed but generated a lot of questions from the group about their rights, 
housing options, employment, further education and benefit help. 
 
Working within the community still remains a high priority on our agenda and we will 
be hoping to increase the number of workshops during 2009/10. 
During the last 12 months we have successfully assisted 67 clients with housing 
solutions.  
 
Once again I would like to express my gratitude for the help and support given to 
me by my colleagues at Citizens Advice Hart District, The Hampshire Youth 
Bureau, Fleet Information Point, Stonham Housing Team , Step by Step,  DnA, and 
both Hart and Surrey Heath Housing Needs departments.  Finally a very special 
thankyou  to the landlords and landladies who were willing to rent their 
accommodation out to the younger and more chaotic tenants.  
 



Citizen‟s Advice – Hart District Limited                                                     Annual Report & Financial Statements 

8 
 

Outreach at RAF Odiham 

 
The entrance to RAF Odiham proudly declares the base as the “Home of the UK 
Chinook force” ,the air support vehicle which together with its flight and support 
personnel are on repeated tours of duty in Iraq and Afghanistan.  
 
The strategic importance of the Odiham Chinook force is highlighted by the Station 
Commander, Group Captain Andrew Turner, who comments that “the contribution 
that Odiham makes is one of the most powerful and effective of all those in theatre. 
It is essential to our troops on the ground, essential to a very broad array of other 
nation‟s forces for mobility and manoeuvre and essential if we are to keep the 
enemy... on the back foot”. Apart from the strategic importance he observes “the 
hefty and intrusive thumping of Chinook rotor blades at speed is the most 
motivating factor for our troops and the most frightening noise for the Taliban”.  
 
The demands on the force when away on tours of duty are immense, and for 
families and partners remaining at home an access to support and assistance for 
the demands they face is essential. 
A facility available to service personnel and their families on the base is the Welfare 
and Community Centre (WACC) which is run by Service Community Support 
Officer J.Lambley-Steel and an RAF Community Development Worker Rachel 
Foden , part of the Base Support organisation  headed by Wing Commander Simon 
Harper O.C. Base Support. 
 
With assistance from the RAF Benevolent Fund (RAFBF) we are pleased to have 
been able to support service personnel and families through the WACC for many 
years and last year we met with Wing Commander Harper and his team to explore 
opportunities to develop the service further. The outcome was a monthly coffee 
morning to be held in the WACC to provide a social meeting point for service 
personnel families and an opportunity to meet the CAB. Catering was kindly offered 
by the Soldiers Sailors Airmen Families Association (SSAFA) volunteer 
organisation headed by Wg Cdr Tony MacLachlan RAF (Retd) and provided by 
Sheelagh Hobbs. 
 
The coffee morning gives RAF service families the opportunity to informally access 
the CAB service and raises the profile of the service with people who may not be 
aware of its existence or be unable to access it due to transport or time constraints. 
 
The idea has been well received and the coffee morning is now an established 
feature on the social calendar of the Odiham base community. 
As a result of the contacts made at these mornings we have been able to provide 
information to enquirers on the full range of subjects. We have access to a private 
meetings area in the WACC and use this to give more detailed advice arising from 
a general enquiry or to meet with clients by appointment. We also work closely with 
the SSAFA part time social worker from whom we receive referrals, meeting clients 
at the base and in the Fleet bureau. 
 
Recent uncertainty about the future of Odiham has now been resolved with a recent 
statement from the Secretary of State that Odiham will be the long term Chinook 
base for UK defence. This announcement will now allow the base to plan for the 
future as “the home of the UK Chinook force”, a future of which we hope we will 
continue to be a part. 
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Money Advice Review 

 

Everyone will have read or heard about the ever-increasing problems that people 
are encountering with debt, with much of this being attributed to the „credit crunch‟. 
However, our experience in helping client‟s with their financial challenges evidences 
the fact that many people‟s debt problems have been accumulating over an 
extended period of time, often over many years. The „credit crunch‟ has merely 
created an environment in which it is no longer possible to re-finance existing debts 
due to property prices falling and lenders becoming more cautious because of 
losses they have incurred through inappropriate lending in the past. Unemployment, 
a reduction in overtime opportunities and a lack of part-time jobs to supplement 
income are also impacting people‟s ability to manage their way out of their current 
financial difficulties.     
 
The two bureaux in Hart District are seeing increased levels of enquiries concerning 
debts, which has put enormous pressure on the general advisers as well as the 
money advice team. In the last year there has been additional debt training, with 
particular emphasis on creating awareness of the various new Government 
initiatives to help people facing mounting debt problems. Examples of these are the 
Mortgage Rescue Scheme, The Homeowners Mortgage Support Scheme and Debt 
Relief Orders.   
 
The additional training, has allowed the bureaux to help meet the increased 
demand in a positive way and to ensure that advice given to clients is 
comprehensive and constructive. 
 
In the present climate, it seems clear that debt work is only going to increase and, 
in this regard, it is encouraging that we have a number of new advisers completing 
their initial training, which includes a programme devoted to assisting clients with 
debt problems. 
 
 
 
 
 
 
 



Citizen‟s Advice – Hart District Limited                                                     Annual Report & Financial Statements 

10 
 

Social Policy – We use the evidence we collect to campaign for change. 

 
Citizens Advice Hart District helps people to resolve their problems in two ways: 
through advice work and campaigning for policy change.  
 
We produce bureau evidence forms to press for improvements in services both 
nationally and locally and we encourage and assist our clients to write letters of 
complaint, take complaints to the relevant Ombudsman and contact their local 
councillors or MP where appropriate. 
 
We have all experienced the challenges that we are presented with in trying to 
contact utility companies, credit companies, banks and businesses, where we are 
faced with having to navigate through the infuriating call centre system. 
 
Have you paid for expensive payment protection insurance on that loan, but when 
you try to claim on it you can’t meet the seemingly impossible criteria?  
 
Did you sign up for a mobile phone contract after being promised cash back offers 
and the company now seems to have disappeared?  
 
Our advisers deal with problems like this every day and all too often the same issue 
affects a number of clients and our aim in social policy work is to highlight common 
issues, gather evidence of unfair practices and discrimination and effect changes 
both nationally and locally. 
 
During this past year we have sent over 200 evidence forms to Head Office to 
highlight issues including, difficulty in obtaining crisis loans, clients with mortgage 
arrears selling their home to “buy back” companies who then default on the 
mortgage and the impact of benefit changes. 
 
We attended the annual Social Policy conference in London and the theme was 
“Tackling poverty – taking action now”. Workshops explored how vulnerable people 
are faring in the recession and included a look at the welfare reform agenda, 
affordable housing, fuel poverty, access to justice and dealing with creditors. 
 
Nationally we are campaigning for the HMRC to consider writing off all outstanding 
debts from 2003/04 and 2004/05 (excluding those caused by fraud) caused by 
overpayment of tax credits due to the serious administration problems in the first 
two years of the introduction of these payments. In particular we would like them to 
focus on the following three groups: 
 

1. Where overpayment claims have become particularly complicated and the 
cause of overpayment, or the amount and the liability, has become difficult to 
untangle. 

2. Where the client had an underlying entitlement to the money they were paid, 
but did not return their end of year forms to “finalise” their payment, thus 
technically rendering the whole amount recoverable. 

3. Where the claimant is on a very low income, so repaying the debt is causing 
hardship. 

 
We estimate that 1.5 million families will benefit from this action which will help the 
government achieve child poverty targets, reduce debt, and restore confidence in 
the system and improve work incentives. 
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Directors’ Report  

 
The Directors/Trustees have the pleasure of presenting their Report and the 
Financial Statements for the year ended 31 March 2009. 
Reference and Administrative Details 
 
Company Name  Citizens Advice – Hart District Limited 
Charity Registration  1113777 
Company Registration 5745008 
Registered Office Citizens Advice District Royal Oak Close Yateley 

Hampshire GU46 7UD 
District Manager Ouida Grant 
Company Secretary John Whitehorn 
Principal Bank Barclays Bank Fleet Hampshire 
Reporting Accountant K R Burgin 
 
The following persons were Directors of the Company on the date of approval 
of the Report: 
Trustees Role Date elected/ 

Appointed 

Keith Powell Chairman 28 April 2006 

John Whitehorn Secretary 16 March 2006 

David Kennedy Vice Chairman, Chairman of Membership 
Service and Development Committee, 
Board Member of Citizens Advice 
Hampshire 

 
 
 
 
24 October 2007 

John Horton Treasurer 23 January 2008 

Anthony Hutchinson Chairman of Personnel Committee 23 January 2008 

Alan Pollard MBE  16 March 2006 

Myra Billings  16 March 2006 

Dennis Haig  28 April 2006 

Nateeq Hakeem-Habeeb   2 May 2007 

David Bradford  23 January 2008 

Barry Newton  23 July 2008 

Charles McKenna  23 March 2009 
 

 
The following people additionally served as Trustees during the year: 
 
Name Role Date Elected/ 

Appointed 
Date Resigned 

Charlotte Tickner  23 July 2006 29 January 2009 

Clive Waters Chairman of 
Membership Service 
and Development 
Committee 

 
 
 
25 July 2007 

 
 
 
29 January 2009 

Donna Cannon  23 January 2008 29 January 2009 

 Ra’anaa Shears    22 October 2008 25 June 2009 
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Structure, Governance and Management 
Governing Document 
Citizens Advice – Hart District Limited (“The Company”) is a registered charity and 
a company limited by guarantee.  The Company is also known and referred to as 
“Citizens Advice Hart”.  The Company is governed by its Memorandum and Articles 
of Association. 
The Company was incorporated as a company limited by guarantee on 16 March 
2006 and commenced operations on 29 April 2006.  The maximum liability of each 
member is limited to £1. 
Recruitment, Appointment of Trustees 
Trustees are elected or co-opted from the local community and must either reside 
or work in Hart District or the surrounding area.  The Trustee Board oversees the 
elections process for Board appointments. 
Induction of Trustees 
Newly appointed Trustees are provided with a comprehensive induction to Citizens 
Advice Hart, through the provision of formal training and mentoring by established 
Trustees and Managers. 
Organisational Structure 
The Company is governed by its Trustee Board, which is responsible for setting the 
strategic direction and policy of the Company.  The Trustees carry the ultimate 
responsibility for the conduct of Citizens Advice Hart and for ensuring that it 
satisfies its legal and contractual obligations.  Trustees meet quarterly subject to 
holding additional meetings as and when required and delegate the day-to-day 
operation of the organisation to senior management who are overseen by the 
Management Committee.  The Trustee Board is independent of the management 
body.  A register of members‟ interests is maintained at the registered office and is 
available to the public. 
Related Parties 
The Company is a member of Citizens Advice, the operating name of the National 
Association of Citizens Advice Bureaux, which provides a framework for standards 
of advice and casework management, as well as monitoring progress against these 
standards.  Operating policies are independently determined by the Trustee Board 
of Citizens Advice Hart, in order to fulfil its charitable objects and comply with the 
national membership requirements. 
The Company also co-operates and liaises with a number of other advisory 
services, local charities and social services departments on behalf of clients.  
Where one of the Trustees holds the position of Trustee/Director of another charity, 
they may be involved in discussions regarding that other charity, but not in the 
ultimate decision-making process. 
Major risks 
The Company has undertaken a Corporate Risk Assessment, which has been 
agreed by the Trustee Board. The Trustees recognise that any major risks to which 
the Company is exposed need to be reviewed and systems put in place to mitigate 
those risks.  To that end, Citizens Advice Hart is continually monitoring the 
managing of its risk, reviewing the corporate risk register and ensuring action plans 
are in place to mitigate its key risks. 
Included in external risks is that of the loss of funding.  The effects of this have 
been mitigated as far as possible by ensuring that funding is secured from a variety 
of sources.  The Company continues to seek to diversify its funding sources. 
Objectives and Activities 
Objects 
The Company‟s objects are to promote any charitable purpose for the benefit of the 
community in Hart District and surrounding areas, by the advancement of 
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education, the protection and preservation of health and the relief of poverty, 
sickness and distress. 
Aims, Objectives, Strategies and Activities for the Year 
The Company aims to provide free, confidential, impartial and independent advice 
and information for the benefit of the local community, to exercise a responsible 
influence on the development of social policies and services and to ensure 
individuals do not suffer through a lack of knowledge or an inability to express their 
needs effectively. 
The principal activity of Citizens Advice Hart remained the provision of free, 
confidential, independent and impartial advice, information and counsel for 
members of the public.  This is provided through two bureaux in the towns of Fleet 
and Yateley.  Advisory services were provided through face-to-face consultations, 
telephone advice lines and an outreach service at RAF Odiham.  A home visiting 
service is provided for clients who are unable to visit the bureaux for advice. 
Personnel 
The Company has 10 paid personnel and  74 volunteers, 62 of whom provide the 
face to face advisory service to the public.  In addition, the Company‟s Trustees are 
all volunteers. 
Advice Services 
Advice was given to clients during the year on the following matters: 

 Benefits 

 Housing 

 Health 

 Debt, including specialist work 

 Education 

 Employment 

 Legal 

 Relationships 

 Homelessness 

 Financial Literacy 

The number of issues handled during the year was in excess of 25,000. 
Financial Review 
Reserves Policy 
The Company is required to ensure that free monies are available in each financial 
year to meet any reasonable foreseeable contingency.  The Company maintains a 
projection of income for at least three years ahead and ensures that this continues 
to be derived from as wide a variety of sources possible. 
In reviewing the potential costs that could arise should a significant reduction in 
income be incurred, the Trustees have determined that „free‟ reserves should be 
maintained equal to between 3 and 6 months‟ normal operating expenditure. 
Principal Funding Sources 
The Trustees extend their gratitude to Hart District Council, who continued to 
support the core operating capacity of the Company.  In addition to core funding, 
project-specific funding was received from Hart District Council, Surrey Heath 
Borough Council, Royal Air Force Benevolent Fund, Yateley Town Council and the 
Rotary Clubs of Fleet, Hart and Odiham and Hook. 
Hart District Council also provided the Fleet and Yateley Bureaux premises and 
payroll services at no financial cost to the Company. 
Funds in Deficit 
One fund was £1,492 in deficit at the balance sheet date due to the delay in the 
receipt of a further grant. 
Investment Policy 
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In furtherance of its objects, the Company has the power to invest the monies of 
the Company not immediately required for its purposes in or upon such 
investments, securities or property as may be thought fit, subject nevertheless to 
such conditions and such consents as may for the time being be imposed or 
required by law. 
Future Plans 
The Company aims to continue to improve access to its service and has 
implemented the national Citizens Advice Gateway Assessment process and has 
introduced Additional Opening Hours of both Bureaux.  Further services for Advice 
Plus, Macmillan Cancer Care and the national Single Telephone Line are under 
development and will begin to be implemented for public availability in 2009 and 
2010. 
Trustees’ Responsibilities 
Company Law and Charity Law require the Trustees to prepare financial 
statements for each financial year, which give a true and fair view of the state of 
affairs of the Company and of the surplus or deficit for that period.  In preparing 
those financial statements, the Trustees are required to: 
(a) select suitable accounting policies and then apply them consistently. 
(b) make judgements and estimates that are reasonable and prudent. 
(c) state whether applicable accounting standards have been followed, subject to 

any material departures disclosed and explained in the financial statements, 
and 

(d) prepare the financial statements on the going concern basis, unless it is 
inappropriate to presume that the Company will continue in operation.  

The Trustees are also responsible for keeping proper accounting records which 
disclose with reasonable accuracy at any time the financial position of the Company 
and to enable them to ensure that the financial statements comply with the 
Companies Act 1985 and 2006.  The Trustees are responsible for ensuring that the 
Company maintains an adequate system of internal control designed to provide 
reasonable assurance that assets are safeguarded against material loss or 
unauthorised use and to prevent and detect fraud and other irregularities. 
This report has been prepared in accordance with the Statement of Recommended 
Practice – Accounting and reporting by Charities and in accordance with the special 
provisions of Part VII of the Companies Act 1985 relating to small companies. 
John Whitehorn 
Company Secretary  
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Citizens Advice - Hart District Limited 

      Financial Statements 

      Statement of financial activities for the year ended 31 March 2009 

      

      31 March 
2008   Notes Restricted Unrestricted Total 

£     £ £ £ 

  Incoming Resources         

202714 Grants received 2 40206 141690 181896 

2729 Donations 3 1000 2778 3778 

1177 Other income   -104 3351 3247 

8362 Interest received     6602 6602 

  
 

        

214982 Total income   41102 154422 195524 

  
 

        

  
 

        

  Resources expended 4       

195417 Direct charitable expenditure   46779 143517 190296 

11086 Management and administration   10304 4219 14523 

5820 Depreciation   2039 5305 7344 

  Equipment acquired   2100 4368 6468 

  
 

        

  
 

        

212323 Total expenses   61222 157409 218631 

  
 

        

2659 Net Income/(-)Deficit for year   -20120 -2987 -23108 

      

 
There were no other recognised gains 

   

      Statement of Retained Funds 

 31 March 
2008   Notes Restricted Unrestricted Total 

£ 
 

  £ £ £ 

  
 

        

2659 Net Income/(-)Deficit for year   -20120 -2987 -23108 

152273 Total Funds brought forward   68687 86246 154933 

  
 

        

154932 Total Funds carried forward   48567 83258 131825 



Citizen‟s Advice – Hart District Limited                                                     Annual Report & Financial Statements 

16 
 

 

Citizens Advice - Hart District Limited 

       Balance Sheet as at 31 March 

 
2008       2009 

 

 
£ Notes 

  
£ 

 

 
  

 
FIXED ASSETS 

 
  

 

 
10970 5 Tangible Assets 

 
3626 

 

 
  

   
  

 

 
  

 
Current Assets 

 
  

 

 
138460 6 Debtors 

 

145244 

 

 
169697 

 
Cash at Bank and in hand 

 
143685 

 

 
308157 

 
Total 

 
288929 

 

 
  

   
  

 

 
164194 7 Creditors falling due within one year 

 
160731 

 

 
  

   
  

 

 
143963 

 
Net Current Assets 

 
128198 

 

 
  

   
  

 

 
154933 

 
Total Assets less current liabilities 

 
131824 

 

 
  

   
  

 

 
0 

 
Creditors falling due after more than one year 0 

 

 
  

   
  

 

 
154933   NET ASSETS   131824 

 

 
  

   
  

 

 
  

 
ACCUMULATED FUNDS 

 
  

 

 
  

   
  

 

 
86246 8 Unrestricted Funds 

 

83257 

 

 
  

   
  

 

 
68687 9 Restricted Funds 

 
48567 

 

 
  

   
  

 

 
154933   TOTAL RESERVES   131824 

 

 
          

  
The financial statements have been prepared in accordance with the special 
provision of Part VII of the Companies Act 1985 applicable to small companies and 
in accordance with the Financial Reporting Standard for Smaller Entities.                                                                                                                                                                                       
The Trustees consider that the Company is entitled to exemption from the 
requirements to have an audit under the provisions of Section 249 A (1) of the 
Companies Act 1985.  Members with 10% or more of the voting rights have not 
issued a notice requiring an audit under Section 249 (B) (2) of the Companies Act 
1985.  The Trustees acknowledge their responsibility for ensuring that the Company 
keeps accounting records which comply with Section 221 of the Companies Act 
1985 and for preparing accounts which give a true and fair view of the state of 
affairs of the Company as at the end of the financial period and of its surplus for the 
period in accordance with the requirements of Section 226 and which otherwise 
comply with the requirements of the Act relating to the accounts so far as applicable 
to the Company.   

 
Approved by the board 25th June 2009  
John Horton – Hon Treasurer 
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Citizens Advice - Hart District Limited 

Notes to the financial statements for the year ended 31 March 2009 

       1 ACCOUNTING POLICIES 

       1.1 Basis for preparation of financial statements 
  

       

 
The financial statements are prepared under the historical cost convention 

       1.2 Income 

       

 
Grants are accounted for on the basis of the amounts received during the period 

       1.3 Tangible fixed assets and depreciation 

       

 

Tangible fixed assets are stated at cost or valuation less depreciation.  Depreciation 
is provided at rates calculated to write off the cost or valuation of fixed assets, less 
their estimated residual value at 33.33% per annum on a straight line balance basis.  

 

 2 GRANTS RECEIVED 

 

2008 
    

2009 

 
£ Restricted £ 

 
31524 Hart District Council- Youth worker 15000 

 
6250 Hart District Council -Youth rent deposit 5000 

 
5000 Surrey Heath youth rent deposit 0 

 
0 Hampshire Police 0 

 
5000 Yateley Town Council 5000 

 
6000 RAF Odiham 6000 

 
300 Emergency assistance 0 

 
6180 Lottery Awards for all -Server 0 

 
4700 Local strategic partnership 3500 

 
200 Yateley Neighbourhood Care 0 

 
0 UK Government-Extra Hours 5706 

 
65154 Total Restricted Funds 

  
40206 

       

  
Unrestricted 

 

 
137560 Hart District Council 141690 

       

 
202714 TOTAL GRANTS RECEIVED 181896 

       3 DONATIONS 

  
Restricted 

 

 
1100 Rotary Club -Screen Replacement 1000 

       

  
Unrestricted 

   

 
1629 Personal and small corporate donations 2778 

       

 
2729 TOTAL DONATIONS 3778 
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Citizens Advice - Hart District Limited 

Notes to the financial statements for the year ended 31 March  

       4 RESOURCES EXPENDED 
 

 
Direct Charitable Expenses 

 

 
2008 

    
2009 

 
£ 

    
£ 

 
162094 Staff salaries 152981 

 
3942 Staff expenses 7749 

 
2324 Other project costs 5483 

 
3698 CITA Information 5736 

 
5578 Telephone 5444 

 
230 Television 0 

 
4425 Rent deposits paid 

   
9440 

 
13126 Other office costs 7602 

 
195417 Total 

   
194435 

       

 
Management and administration 

 

 
551 Repairs and renewals 423 

 
2686 Cleaning and utilities 10759 

 
1220 Insurance 152 

 
2049 Recruitment and training 1337 

 
353 Accountancy fees 230 

 
767 Trustee costs 64 

 
3460 Sundry expenses 1558 

 
11086 Total 

   
14523 

       5 FIXED ASSET SCHEDULE 

   
2009 

   
Opening Additions Disposals Closing 

   
Balance 

  
Balance 

   
£ £ £ £ 

  
Cost 22094 

  
22094 

  
Depreciation 11125 

  
18468 

  
Net book value 10969     3626 

       6 DEBTORS 

 
2008 

    
2009 

 
£ 

    
£ 

 
137560 Due from Hart District Council-Grant* 141690 

 
900 Accrued Interest 3554 

 
138460 Total 

   
145244 
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Citizens Advice -Hart District Limited 

       Notes to the financial statements for the year ended 31 March  

       

 
2008 

    
2009 

 
£ 

    
£ 

7               CREDITORS FALLING DUE WITHIN ONE YEAR 
 

       

 
163095 Amount due to Hart District Council -Salaries* 145185 

 
1099 Cheques drawn but not paid 5668 

  
Mediation Fund due to be repaid 9879 

 
164194 Total 160731 

    

 
25535 * Net amount due to Hart District Council 

 
3495 

       

       8 RESERVES 
 

    

 
86246 Unrestricted Reserves 83257 

       

  
Restricted Reserves 

 

       

 
27610 Hart Homelessness 24360 

 
4825 Hart Homeless rent deposit 2165 

 
8946 Hampshire Police -mediation 0 

 
1213 Office of Deputy Prime Minister- Court Assistance 672 

 
1733 Home visits 1696 

 
291 Emergency fund 291 

 
3500 Hart D C Local strategic partnership 3641 

 
8750 Surrey Heath advice plus 3016 

 
5000 Surrey Heath rent deposit 3204 

 
-50 Yateley Town Council -1492 

 
1100 Computer Screen replacement 0 

 
5665  Lottery Awards for all-Server 3626 

  
RAF Odiham 1682 

  
UK Government - Extra Hours 

  
5706 

 
104 Other minor funds 0 

 
68687 Total Restricted Funds 48567 

       

 
154933 TOTAL RESERVES 

   
131824 
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Citizens Advice – Hart District Limited 

 
INDEPENDENT EXAMINER’S REPORT 

 
I report on the accounts for the period ended 31 March 2009  
 
Respective responsibilities of directors and independent examiner 
 
The Company‟s directors are responsible for the preparation of the accounts and 
they consider that the Company is exempt from an audit. It is the responsibility of 
the independent examiner to check that the accounts prepared in accordance with 
the Company‟s accounting records and are prepared in a manner consistent with 
the accounting requirements specified in section 249C (6) of the Companies Act 
1985. 
 
Basis of opinion 
 
My work was conducted in accordance with the Statement of Standards for 
Reporting Accountants, and so my examination consisted of comparing the 
accounts with the accounting records kept by the Company, and making such 
limited enquiries of the officers of the company as I considered necessary for the 
purposes of this report.  This examination provides only the assurance expressed in 
my opinion. 
 
Opinion 
 
In my opinion 
 

(a) the accounts are in agreement with the accounting records kept by the 
Company under section 221 of the Companies Act 1985 

(b) having regard only to, and on the basis of, the information contained in those 
accounting records: 

 the accounts have been drawn up in a manner consistent with the 
accounting requirements specified in section 249C(A) of the Act  

 the Company satisfied the conditions for exemption from an audit of the 
accounts for the year  specified in section 249A(4) of the Act as modified 
by section 249A(5) and did not at any time within that period, fall within 
any of the categories of companies not entitled to the exemption specified 
in section 249B(1) 

 
 
 
K R Burgin 
Chartered Accountant 
1 Dairy Walk 
Hartley Wintney 
Hampshire 
RG27 8XX



Citizen‟s Advice – Hart District Limited                                                     Annual Report & Financial Statements 

21 
 

Advice Statistics 2008-2009 
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Fleet Bureau 
 

 
 

Civic Offices 
Harlington Way 

FLEET 
Hampshire 
GU51 4AE 

 
Telephone : 01252 617922 

Fax: 01252 626905 
Email : bureau@fleetcab.cabnet.org.uk 

 
 
 
 
 
 

Yateley Bureau 
 
 
 
 
 
 
 
 

Royal Oak Close 
Yateley 

Hampshire 
GU46 7UD 

Telephone : 01252 878410 
Fax 01252 873602 

Email : bureau@yateleycab.cabnet.org.uk 
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